
 

 

Annex 10 
_______________________________________________________________________________________________  

 

 

Presentation by Ms Annaleen Bobb, Regional Area Manager of the International Air Transport Association (IATA), on the 
IATA Work Programme.  



 
 
 

ANNALEEN BOBB 
AREA MANAGER, CARIBBEAN 

 
 

Special Meeting for Transport 

October 15th, 2016, Port of Spain, Trinidad. 



AGENDA 

 AN OVERVIEW OF IATA 

 

 ECONOMIC OUTLOOK 

 

 REGIONAL CHALLENGES 

 

 IMPORTANCE OF PARTNERSHIPS 
 

 

 

 



OVERVIEW 



IATA OVERVIEW 

 GLOBAL TRADE ASSOCIATION FOR THE WORLD’S 
AIRLINES 
 

 265 PASSENGER AND CARGO CARRIERS 
 

 84% OF GLOBAL AIR TRAFFIC 
 

 63 OFFICES IN 60 COUNTRIES 
  - REGIONAL HUB IN MIA 
  - 10 COUNTRY OFFICES ACROSS THE AMERICAS 

 
 1,500 EMPLOYEES 

 
 

 
 
 

 
 

 



FINANCIAL 
SETTLEMENT $387B 99.99% 

$17B 

REDUCE COSTS AND 

INCREASE EFFICIENCY 

ACROSS THE AVIATION 

VALUE CHAIN 

FINANCIAL 
SAVINGS 

REGULATORY ADVOCACY OPERATIONAL 

CORE ACTIVITIES 

GLOBAL STANDARD SETTING 



PASSENGER RIGHTS,  

CONSUMER PROTECTION,  

UNRULY PASSENGERS 

VALUE OF  

AVIATION 

SAFER FUNDS 

AVIATION  

ENVIRONMENT 

TAXATION & CHARGES 

ATC & AIRPORT  

INFRASTRUCTURE 
SMARTER  

REGULATION 

KEY REGIONAL ISSUES 



ECONOMIC INSIGHTS 



Source: ATAG 

EVERY DAY… 



Source: ATAG www.iata.org/economics 

GLOBAL AIR TRANSPORT INDUSTRY 



…7.6 million jobs & $791 billion of GDP 

Source: ATAG www.iata.org/economics 

IN NORTH AMERICA, AIR TRANSPORT SUPPORTS… 



Source: ATAG www.iata.org/economics 

IN LATAM & CARIBBEAN, AIR TRANSPORT SUPPORTS… 

…5.2 million jobs & $167 billion of GDP 



www.iata.org/economics Source: ICAO, IATA 
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Net post-tax 

EBIT margin

NET POST-TAX PROFITS OF $39.4 BILLION FORECAST THIS YEAR 



www.iata.org/economics Source: ICAO, IATA 
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Net post-tax profit by region 

Africa

L America

Middle East

Asia Pacific

Europe

N America

DRIVEN LARGELY BY N AMERICA, BUT ALSO EUROPE & ASIA 



www.iata.org/economics 
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PER PASSENGER PROFIT SHOWS WIDE REGIONAL VARIATION… 



INDUSTRY CONSOLIDATION 



2000s COMPETITIVE ENVIRONMENT 



2016 COMPETITIVE ENVIRONMENT 



1990s COMPETITIVE ENVIRONMENT 



2016 COMPETITIVE LANDSCAPE 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiJxtDK-rTPAhVIdR4KHV2UCgAQjRwIBw&url=http://www.tiara-air.com/&psig=AFQjCNFKh6OqBswp1GnfExTdSZESwhXJ4Q&ust=1475251579327392


WHAT’S AHEAD? 



TOMORROW 



Source: IATA/Tourism Economics  www.iata.org/economics 

20 YEAR AIR PASSENGER GROWTH HEAT MAP 



Source: IATA/Tourism Economics www.iata.org/economics 

20 YEAR PASSENGER GROWTH OUTLOOK (2015-35) 



Source: IATA/Tourism Economics 

20 YEAR PASSENGER GROWTH OUTLOOK (2015-35) 
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Source: IATA/Tourism Economics 

20 YEAR PASSENGER GROWTH OUTLOOK (2015-35) 
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CARIBBEAN OPERATIONAL CLIMATE 



MACROECONOMIC THREATS TO GROWTH 



Volatile markets  

Currency restrictions 

Relevant Infrastructure Projects 

Intra-Caribbean Connectivity 

Taxation and fees are a growing 

problem* 

 Regulatory Environment* 
 

 

 

 
  
 

 

CHALLENGES & OPPORTUNITIES 



CHARGES & TAXATION 



TAXATION EXAMPLE: CARIBBEAN 

EACH $1 OF TICKET TAX COULD LEAD TO: 

OVER 40,000 FEWER FOREIGN PASSENGERS 

$20M OF REDUCED TOURIST EXPENDITURE  

1,200 FEWER JOBS 



JAMAICA: DEPARTURE TAX INCREASE 

Increase in departure tax by 150% from US$14 

to US$35. 

 

Aviation is burdened with excessive taxes to 

fund both State functions and generate public 

revenues. 

 

Taxes and charges on international air transport 

should only be levied in compliance with 

ICAO’s taxation policies. 



IATA TAXATION STUDY: IMPACT ON CARIBBEAN 

Tax removal in the Caribbean may generate 

a total discounted benefit of USD $8 billion up 

to 2035. 
 

Tax removal can potentially deliver a GDP 

benefit of USD $3.2 billion. 
 

Employment growth of 51,000 jobs.  
 

Removal of aviation taxes in the Caribbean is 

estimated to result in a total consumer benefit 

of $ 426 million. 
 

 

Link to study:  

https://www.iata.org/pressroom/media-kit/Documents/latin-america-tax-study.pdf 

 

https://www.iata.org/pressroom/media-kit/Documents/latin-america-tax-study.pdf
https://www.iata.org/pressroom/media-kit/Documents/latin-america-tax-study.pdf
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https://www.iata.org/pressroom/media-kit/Documents/latin-america-tax-study.pdf
https://www.iata.org/pressroom/media-kit/Documents/latin-america-tax-study.pdf
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https://www.iata.org/pressroom/media-kit/Documents/latin-america-tax-study.pdf
https://www.iata.org/pressroom/media-kit/Documents/latin-america-tax-study.pdf
https://www.iata.org/pressroom/media-kit/Documents/latin-america-tax-study.pdf


REGULATORY ENVIRONMENT  



MONTREAL CONVENTION 1999 (MC99) 

Entered in to force in 2003 
 

 It governs airline liability for passengers, baggage 

and cargo on international flights in cases of: 

death, injury or delay to passengers  

delay, loss or damage to baggage 

delay, loss or damage to cargo 
 

 IATA and its member airlines continue to support 

ICAO in promoting MC99 as the single, global 

Convention on airline liability 



Patchwork=Confusion and Complexity 

WARSAW 

HAGUE 

MC99 

MP4 



Patchwork=Confusion and Complexity 
 

 Passenger A is on the outbound sector of a round trip ticket booked NAS-

YYZ-NAS. In the case of a claim, the Warsaw Convention would apply 

because the origin and destination are the same, NAS, and the Bahamas 

has not ratified MC99 
 

 Passenger B is returning to YYZ as part of a round trip ticket booked YYZ-

NAS-YYZ. In the case of a claim the Montreal Convention 1999 would apply 

because the origin and destination are the same, YYZ and Canada is a 

party to MC99 
 

 Passenger C is on a one way ticket NAS-YYZ. In the case of a claim the 

applicable treaty that both the Bahamas and Canada are both parties to 

which is the Warsaw Convention and amended by the Hague Protocol 

1955 



Differing Liability Limits in practice 

Warsaw 

Convention 

(1929) 

Hague Protocol 

(1955) 

Additional 

Protocol 2 + 

Montreal Protocol 

4 

Montreal 

Convention 1999* 

Death or injury USD 12,000 USD 24,000 USD 25,000 USD 160,000 
(first threshold, higher sums 

recoverable) 

Baggage USD 20 per kg USD 20 per kg USD 25 per kg USD 1,700 
(new global limit, approx. USD 74 

per kg on 23kg bag) 

Cargo USD 20 per kg USD 20 per kg USD 25 per kg USD 28 per kg 

Provisions for 

electronic 

documentation? 

 

No 

 

No 

 

Yes  
(with MP4 only) 

 

Yes 

NB. *Treaties don’t express limits in USD. These have been calculated using  xe.com for comparison 

purposes 



MC99- BENEFITS FOR GOVERNMENTS 

 

 Universal ratification of MC99 ensures that citizens are 

covered by a fair and modern liability regime wherever 

they are flying in the world. 

 

MC99 supports trade facilitation by enabling the use of 

electronic documents in the air cargo supply chain:  

This means faster, more secure shipments for 

exporters and businesses 

Important for many high-value or time sensitive 

products that rely on air cargo connectivity. 

 



STATES IN THE CARIBBEAN YET TO RATIFY MC99 

 

Antigua &Barbuda 

Bahamas 

Grenada 

Haiti 

St. Kitts & Nevis 

St. Lucia 

Suriname 

Trinidad and Tobago 

 

 



10/19/2016 41 

MONTREAL PROTOCOL 14 - UNRULY PASSENGERS 







IMPLICATIONS OF UNRULY PASSENGERS 

 

 Threaten the safety and security of aircraft, 

passengers and crew 

 Harm to other passengers and crew 

 Inconvenience to other passengers   

Operational disruption  

Cost of unscheduled landings to disembark 

or deliver unruly passengers is usually borne 

by airlines - can be between USD10,000 – 

USD200,000 



April 4th, 2014 

 

A new Protocol amending the Tokyo Convention 

was adopted on 4th April 2014 

Benefits: 

• Extends 
jurisdiction 

• Better 
definition of 
offenses 

• Airline right of 
recourse 

 



 GOVERNMENTS 

 INDUSTRY PARTNERS 

 WTO 

 

 

INCREASE VALUE THROUGH PARTNERSHIP 

 CIVIL AVIATION AUTHORITIES 

 REGULATORS 

 

 



CONNECT. COLLABORATE. COMMUNICATE. 



Q&A 


