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climate change and it emphasises that the majority of such reefs are concentrated in the 
Caribbean, which makes it a Region with singular beauty. 
 
He indicated that quite often, the millions of dollars earned from the work generated by tourism 
for the wellbeing of the population come from this type of tourist attraction, hence the reason 
why work needs to be done in the area of Sustainable Tourism, since this has consequences for 
the economy of the inhabitants of the region. It’s not a question of wanting to develop 
Sustainable Tourism purely for the love of nature in a superficial way but rather, because it has 
fundamental implications for the functioning of the economy, since the Tourism Industry in the 
Region is the highest generator of employment and has become the primary source of revenue 
for the economy.  
 
He also expressed that the ACS has considered strengthening the area of cooperation in the 
field of Sustainable Tourism and emphasised that the Greater Caribbean is an ideal, an identity 
that is being built after Centuries of being separated. Today, issues of this nature are being 
addressed, issues with which everyone can identify, that is to say, specific Caribbean issues in 
order to achieve concrete benefits. 
 
The Permanent Secretary of the Ministry of Tourism of Trinidad and Tobago, Ms. 
Donna Ferraz, thanked the participants for their attendance and apologised for the absence of 
the Minister of Tourism, who was unable to attend this meeting due to pressing commitments. 
However, he expressed his best wishes for the success of these meetings. During her 
intervention, Ms. Ferraz indicated that tourism has generated 29.2 billon US dollars in revenue, 
as a result of the 26.3 million visitors arriving in the Caribbean. With respect to visitor expenses, 
the Caribbean Region has enjoyed better performance than the rest of the world, recording a 
growth rate of 4.7% in Trinidad and Tobago. The tourism industry has demonstrated growth, 
thus, she indicated that this is an opportunity to work in collaboration with the different 
countries regarding the building of Sustainable Tourism. She stated that Trinidad and Tobago 
was pleased to host this meeting and reiterated support for the work being undertaken by the 
ACS, highlighting its interest in working with the Association in all the initiatives that would lead 
to the reinforcement of economic integration and Regional cooperation, extending a welcome to 
the Pioneers working for the Region.  
 
She underscored that Trinidad and Tobago continues to believe in Tourism development in the 
Region, given its diversity of traditions, cultures and renowned destinations. Ms. Ferraz wished 
all delegates in attendance successful results, recognising the efforts undertaken in projects and 
strategies that would demonstrate competitiveness in Tourism, with Colombia as a clear 
example, believing that tourism is the new oil of our Region.  
  
 
The Chair of the Special Committee on Sustainable Tourism, Ms. Maruja Reneé 
Acevedo Orellana, Deputy Director of the Guatemala Tourism Institute, in addressing 
the participants, reiterated her commitment and support for the Secretary General and the 
Director of Sustainable Tourism and thanked them for the confidence placed in Guatemala to 
chair the Special Committee. She emphasised that among the Plans that have been formulated 
by the ACS, joint efforts will continue toward implementing all sustainability projects, since 
tourism cannot be developed without being sustainable, hence the reason why she applauded 
the efforts carried out in this field, given that competitiveness is a key element that will help to 
fulfil the plans of the tourism industry in this Region.   
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PLENARY SESSION 1: Presentation on the STZC of the ACS - Project Advancements   
 

Mr. Julio Eduardo Orozco Pérez, Director of Sustainable Tourism of the ACS, 
welcomed the participants and expressed his satisfaction with the activity, since this meeting 
would be presented with the results of the “Regional Cooperation Mechanism for the 
Sustainable Tourism Zone” Project, which has been executed with support from the Regional 
Council of Martinique and which began some 15 months ago.    
 
The Director indicated that it was crucial to mention that throughout these years, new initiatives 
and concerns surrounding the Greater Caribbean have emerged, to the extent that this Project 
has developed several tools. Countries have been encouraged, specifically the Ministries of 
Tourism, to make full use of said tools in order to implement the indicators in the destinations 
selected. He conveyed his thanks for the support provided by the consultants, who developed 
the information and gave the advice needed by countries and with whom tremendous work has 
been done over the last 15 months. In so far as sustainability is developed, resources are better 
utilised, seizing the opportunity to generate employment and reduce poverty to some extent. 
  
He also recalled that sustainability is one of the most important issues in this Region and that 
tourism brings with it the implementation of sustainable measures that will allow its benefits to 
be enjoyed in the long term. He explained that as a result of the project, 18 countries have 
nominated 32 destinations, which are in the process of implementing the Indicators, as well as 
the Webpage that was presented that day and that all manuals will be available to countries 
virtually. He further stressed that in the case of the Ministries of Tourism, a request has been 
made for this process to be followed up.  
 
The Ambassador of Panama in Trinidad and Tobago, H.E. Carmen Gabriela Menéndez 
González stated that her country is committed to the area of Tourism, since it is one of the 
first 5 sources of revenue and represents a significant portion of the Nation’s budget. She also 
stated that the authorities that were to attend this meeting were unable to do so and thus, only 
the Ambassador was in attendance. She wished positive results for this meeting and that 
Tourism could become a strong undertaking in the Region. 
 
The Representative of the Regional Council of Martinique, Ms. Maguy Marie-Jeanne, 
addressed the participants and indicated that it was indeed a pleasure to see the Greater 
Caribbean Zone as one of Sustainable Tourism since it was a pleasure for Martinique to be able 
to create this cooperation mechanism. She congratulated the ACS and thanked it for its 
patience and collaboration.  
 
Ms. Marie-Jeanne mentioned that everyone is full of hope and that this is the motivation to 
have an instrument that works to counteract the shortcomings identified by the Project, since it 
is in a crucial phase. She expressed her gratitude to the consultants, who are committed to 
providing technical assistance in the coming months since the tools presented will prove useful 
for the development of Sustainable Tourism. She was also of the view that a consolidation 
phase is necessary, given that several ideas emerged during development.   
 
She suggested that before a certification phase is developed, the Destinations should be 
integrated and each of them should have a plan of action that is adjusted to suit their realities, 
working together with the ACS to bring it to fruition. Lastly, she indicated that this is not the 
end of the project but rather the beginning of a journey and once again thanked the ACS 
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Director, Mr. Julio Orozco, for the work done, as well as the team of the Sustainable Tourism 
Directorate. 
 
 
PLENARY SESSION 2: Presentation of Results and discussion on the implementation 
of the Regional Cooperation Mechanism of the Sustainable Tourism Zone of the 
Greater Caribbean (STZC-RCM) Project 

 
The Chief Consultant of the STZC-RCM Project, Mr. Marcel Clodion, voiced his 
appreciation for the opportunity to address all present at the meeting of the Special Committee 
on Sustainable Tourism. Mr. Clodion presented the results of the Regional Cooperation 
Mechanism of the Sustainable Tourism Zone Project and informed the participants that this is 
an undertaking to support the Sustainable Tourism Zone that has held political, institutional and 
strategic importance for several years. It is a Project that was launched in May 2014, during the 
25th Meeting of the Special Committee on Sustainable Tourism, which was convened in 
Guatemala.    
 
He added that initially, it was difficult to have a global vision of the Project, nevertheless, in 
2008, several studies related to the sustainability of countries were completed, testing the 
sustainability indicators. This was done for the purpose of obtaining instruments that would 
allow for improved communication among countries, an example of which is the Website. 
During this presentation, the Consultant borrowed a few of the words of the Secretary General, 
in which he made it clear that they were not speaking about decisions but rather the social 
awareness of the citizens in the Caribbean Region, since efforts need to be undertaken in order 
to discover that the issue of Sustainable Tourism is an industrial activity that will have a positive 
impact on the economies of countries.      
 
Mr. Marcel Clodion further expressed that during the execution of the Project, it was 
extremely difficult to gather the information needed concerning the Destinations, since, in the 
case of those countries that failed to provide the information, they had to be contacted for said 
information to be sent and to taken into consideration. He also mentioned that the word 
destination did not refer to a city but instead to a geographically delimited zone, taking into 
account spaces for the exchange of information and the various activities related to the STZC 
Project. In view of this, it was proposed that the tools created be used as support, especially 
the Webpage, so that information could be shared among the countries of the region, In 
addition, he stressed the importance of continuing to work with the ACS and linking said tools. 
This presentation is annexed as Annex B. 
 
The Representative of the Republic of Suriname, H.E. Ms. Fidelia Graand-Galon, 
Ambassador, enquired as to which strengths could assist throughout the area with respect to 
the environment, which includes the pollution of coastal zones, beach erosion, etc. and how it 
could help address this type of situation.  
 
The Consultant of the STZC-RCM Project responded by saying that there are several 
strengths, one being that there is a general awareness that something needs to be done in this 
respect, but that the main point is to show how these situations are handled and how they have 
been discovered, since the results will define sustainable tourism, despite the fact that it is a 
complex, multidimensional term and one that involves nature and many macro and micro 
scales. He also reported that the expectation is to achieve interaction with other Tourism 
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Ministries in other countries, in order to be able to share information, and get them involved in 
the STZC Project financed by Martinique. He underscored that recommendations need to be 
made in order to guarantee the sustainability of the system, exchanging information and 
agreements with Universities that offer training courses in the field of Sustainable Tourism. 
 
 
PLENARY SESSION 3: Presentation of the results of the project and Training 
Workshop on the STZC Website   
 
The Consultant of the STZC-RCM Project, Ms. Jenny Reyes, initially explained that one of 
the fundamental components of this Project is that it was supported by marketing and 
communication, basically, in order to, as the first step, create awareness of “The Zone” as a 
promotion mechanism. She emphasised that it is not a common portal to promote the 
destinations, but instead, a tool for the evaluation and self-assessment of the destinations; 
given the diversity of the 32 countries that constitute the Greater Caribbean Zone with different 
languages, thereby creating a platform that shortens distances and bridges gaps.  
 
The Consultant presented and described the Sustainable Tourism logo, explaining that each of 
the colours of the logo has a specific meaning: orange represented the culture and people, 
green represented nature and blue, the sea, with a distinctive centre in the form of flower 
petals. She also presented a brochure as part of the documents and communication materials 
containing institutional information on the ACS and the process of the Zone, together with the 
indicators that have been released.  
 
This presentation also outlined the different mechanisms that are included in a validation 
process, making use of methods that are based somewhat on Institutionality, such as marketing 
or advertising efforts carried out in the area of tourism, geared toward selling the Greater 
Caribbean Zone.  
  
She further added that the other tools that may be used include: Destination Manual, which will 
define all the steps that need to be followed, for example, how to evaluate, select, implement 
the destination and improve conditions. She also made mention of the Reference Guide, which 
has been created from two previous documents resulting from a consultation performed prior to 
the first phase, one for trainers and the other for technicians in destinations and which is now a 
combined document.  
 
The important element presented by the Consultant was the Website, describing it as an 
information, marketing and promotion tool to support Destinations. She added that it is already 
online and within two or three weeks, it will be operating, at 80%, since changes will be made 
to it for the general public and also to the Intranet. She indicated that the intention has been 
for this page to display the entire modern and attractive graphic line beyond the Institutional 
aspects, with each page having a link that will allow access to information, with a classic design 
or structure and with appealing visual aspects. She explained that the general public will have 
access to the web page, however, as for access to the Intranet, the ACS will be responsible for 
granting such access, specifically the Directorate of Sustainable Tourism.   
 

These presentations are annexed as Annexes C, D and E. 
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DISCUSSION FORUM 
 
There was an open forum for discussion and feedback from participants. 
 
The Representative and Ambassador of Panama, H.E. Carmen Gabriela Menéndez 
González, enquired as to what would be the focal point for managing the Net Work. She also 
proposed that the web page be managed with the Ministries of Tourism since, in the case of her 
country, such issues are not handled directly with the Ministry of Foreign Affairs, in addition to 
which, they are the ones who would be given the passwords and would keep the page updated. 
  
The Consultant of the STZC-RCM Project, Ms. Jenny Reyes, indicated that the ACS 
Tourism Directorate will decide if there will be various levels of access and users on the web 
page. She further expressed that the Ministry of Tourism of each Country will decide who 
specifically within the Institution will have access to all information. 
 
The Representative of Suriname, Ambassador Fidelia Graand-Galon, congratulated the 
ACS and asked which specific organisation could manage the page, in addition to the public in 
general. She also added if it was necessary to clarify the levels of access of the web page. 
  
The Sustainable Tourism Director, Mr. Julio Orozco, explained that the focal point 
assigned by the Ministry of Tourism of each country, will be the one responsible for access to 
the Intranet, as well as the use of and feedback on the web page. He also mentioned that the 
ACS has experienced a development since it did not have a web page previously and these are 
novel tools that will open up another area within the field of Tourism.   
 
The Chair of the Tourism Committee, Ms. Maruja Acevedo, indicated that since it is a 
self-assessment, having performed it themselves, the results would be positive and for that 
reason, consideration would have to be given to another stage, in which the data entered would 
be verified and the accuracy of information determined. Based on this, she proposed a second 
auditing stage.  
 
The Representative of The Bahamas, Mr. Earlston McPhee, believed that by publishing 
countries’ Destination statistics on the web page and also, if the figures are low, this could 
result in visitors to the web page not wanting to travel to that destination in view of the low 
level with which it appears there. In light of this, the Representative of The Bahamas 
questioned how the web page could be used in this way without jeopardising the destinations 
of countries. He stressed however, that the web page would be used as a marketing tool.  
 
The Guatemalan Chair of the Tourism Committee, Ms. Maruja Acevedo, indicated that 
it is not advisable to publish the result of the self-assessment with colours in the first phase and 
was of the view that it should be done during the second phase and a cooperation project 
pursued in order to bring countries to the blue level, which is the highest and most sought after 
for everyone.      
 
The Representative of The Bahamas, Mr. Earlston McPhee, believed that it is of prime 
importance that destinations be allowed to evaluate themselves and seek out the resources 
necessary for their improvement, while at the same time resolving shortcomings, since it is a 
marketing tool for resources to be maintained with all the pillars of sustainability. He also 
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enquired as to what would be the benefits or expectations of being involved in the Pilot 
Programme.     
 
The Guatemalan Chair of the Tourism Committee, Ms. Maruja Acevedo, indicated that 
one of the benefits for the countries interested in the Pilot Project was the support of the 
consultants and the step by step follow-up in each of its processes. Ms. Acevedo also confirmed 
that a second phase should be established for the verification of information and asked the 
countries in attendance, who would be participating in the Pilot Project as the first five countries 
to work hand in hand with the consultants over the next two months. The countries added as 
members of this group were: Guatemala, The Bahamas, Dominican Republic, Honduras 
and Martinique. 
 
The Representative of Martinique, Mr. Jean Yves Lacascade, expressed that work is 
continuing on Regional Diplomacy, in an attempt to conquer new markets, assessing technical 
knowledge and working together with Caribbean neighbours since Martinique participates with 
cooperation projects in the zone, where regional integration is pursued and where Sustainable 
Tourism is being developed today.  
 
 
CLOSE OF THE MEETING 
 
The Chair of the Committee on Sustainable Tourism, Ms. Maruja Acevedo, closed by 
conveying her appreciation to the Directorate of Sustainable Tourism of the ACS, for the efforts 
of its team and for the results being achieved. She expressed that they will undoubtedly prove 
beneficial in the Pilot Project together with the countries that were added during the 
Committee’s work session.  
 
The Representative of the Regional Council of Martinique, Ms. Maguy Marie-Jeanne, 
indicated that the meeting was being convened to finalise the Sustainable Tourism Project and 
extended her thanks to the team of the Regional Council of Martinique, expressing absolute 
support for the ACS.  
 
The Director of the Sustainable Tourism Directorate, Mr. Julio Orozco, thanked the 
delegations of the countries in attendance, the Ambassadors and Observers, and explained that 
the presentation delivered during the session was quite extensive in order to cover all aspects, 
thus, the participants would be subsequently advised of the next workshops to be held, during 
which other important issues could be addressed, such as the Sustainability Indicators.  
 
Director Orozco further added that the ACS has undergone a transition, where it wants to make 
a difference in the area of follow-up, making use of the various strategic channels, such as 
technology, which allows for contact with the different countries involved in the field. He also 
explained that in the past, there was talk of studies, but now there were concrete tools for each 
country in the Caribbean Region. He closed by expressing his thanks for the support received 
from the consultants and the Regional Council of Martinique.  
 
In closing the work session, all participants were invited to attend a cocktail reception hosted by 
the Ministry of Tourism of the Republic of Trinidad and Tobago.  
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ANNEX A 
LIST OF PARTICIPANTS 

 

MEMBER STATES  
THE BAHAMAS 

Earlston McPhee 
Director, Ministry of Tourism 

Hilton Commerce Center, Bay St. 
Nassau, Bahamas  
T: 242-397-2706

emcphee@bahamas.com 

COSTA RICA 
Carmen Gil 
Encargada de Negocios  
Embajada de la República de 
Costa Rica 

# 38 Carlos St. Woodbrook, Port 
of Spain 
Tel: 628-9601 /628-8775 
Fax: 628-9203 

cgil@rree.go.cr   
 

CUBA 
Sra. Marivel Pérez Pérez 
Dirección de Relaciones 
Internacionales  
Ministerio de Turismo 

Calle Tercera, #6 entre G y F 
El Vedado, Ciudad de La Habana 
Cuba 
Tel: 011 537 832 7535-39 
Fax: 011-537-836-0545 

marivel@mintur.tur.cu  

Lissette Pérez Pérez  
Directora para los Asuntos del 
Caribe, América Central y 
México del Ministerio de 
Relaciones Exteriores de Cuba 

Calzada No. 360  Vedado, La 
Habana, CUBA  
Tel. 011-537-855-3260     
Fax 011-537-833-3085   

lissette@minrex.gob.cu  

Alex González García 
Encargado de Negocios a.i.  
Embajada de Cuba en 
Trinidad y Tobago 

4 Coblentz Garden, St. Ann´s, 
Port of Spain, Trinidad y 
Tobago.  
T: (868) 731-1295 

segundomision@tt.embacuba.cu  

EL SALVADOR 
S. E. Raymundo Ernesto 
Rodríguez Díaz 
Embajador 
Embajada de El Salvador 

No. 29 Long Circular Road,  
St. James, Port of Spain  
Tel: (868) 628.4454   
 Fax: 622.8314 

rerodriguez@rree.gob.sv  

GUATEMALA 
S. E. Giovanni Castillo  
Embajador 
Embajada de la República de 
Guatemala  

APT. 701 Regents Tower 
Regents Park Westmoorings   
Tel.: (868) 632 7629 
Fax: (868) 632 7629 

embtrintobago@minex.gob.gt  

Sra. Maruja R. Acevedo Orellana 
Subdirectora, Instituto 
Guatemalteco de Turismo -
INGUAT 

7ª Avenida 1-17 Zona 4 
Guatemala 
Tel.: (502) 24217 2800 
Fax: (502) 22421 2879 

macevedo@inguat.gob.gt 
 

Sra. Ericka Guillermo  
Asesora, Guatemalteco De 
Turismo -INGUAT 

7ª Avenida 1-17 Zona 4 
Guatemala 
Tel.: (502) 24217 2800 
Fax: (502) 22421 2879 

eguillermo@inguat.gob.gt 
 

HONDURAS 
Laura Beatriz Acosta Cárcamo 
Oficial de Relaciones 
Internacionales, Instituto 
Hondureno de Turismo 

Col. San Carlos Edificio Europa 
Tegucigalpa, Honduras 
Tel: (505) 222 2124   

lacosta@iht.hn  
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Fernando Suárez Lovo 
Ministro Consejero 
Embajada de Honduras en la 
República Bolivariana de 
Venezuela 

Teléfono:  (212) 236-3184/ 4693 
 

honduven@cantv.net;  
ehonduven@gmail.com  

MEXICO  

Jorge Torres Mendoza 
Jefe de la Seccion Consular, 
Embajada de México 

12 Hayes Street, St. Clair 
Tel: (868)  622 1422  
 Fax: 628-8488                             

info@mexico.tt  

REPUBLICA DOMINICANA 
Sr. Radhames Martinez Aponte 
Viceministro Tecnico 
Ministerio de Turismo 

Ave. Cayetano Germosen, Esq. 
Gregorio Luperon, Santo Domingo 
T: 809-910-5524 

r.aponte@sectur.gov.do  

Sigfredo Arturo Miranda 
Valenzuela, Analista, Ministerio 
de Turismo 

Ave. Cayetano Germosen, Esq. 
Gregorio Luperon, Santo 
Domingo 
T: 809-910-5524 

s.miranda@sectur.gov.do  
 

Sr. Cesar Pérez González 
Embajada de la República 
Dominicana en Trinidad y 
Tobago 

10b Queen’s Park West, Suite 
101, Port of Spain 
Tel: 627-2605/624-7930 Fax: 
623-7779 

 
cesargpo@gmail.com   

Sra. Bernarda Bernard 
Consejera 
Embajada de la República 
Dominicana en Trinidad y 
Tobago 

10b Queen’s Park West, Suite 
101, Port of Spain 
Tel: 627-2605/624-7930 Fax: 
623-7779 
 

embadom@hotmail.com 

PANAMA 
S. E. Carmen Gabriela 
Menéndez González, 
Embajadora 
Embajada de Panamá 
Representante Permanente del 
Gobierno de Panamá ante la 
AEC 

25 De Verteuil Street Woodbrook 
Tel.: (868) 628 9956 
Fax.:  (868) 622 8992 
 

embpanamatyt@mire.gob.pa     

Carla Ramírez 
Subdirectora a.i. de Relaciones 
Económicas, Internacionales 

 cramirez@mire.gob.pa  

SURINAME 
H.E. Mrs. Fidelia Graand-Galon 
Ambassador Extraordinary and 
Plenipotenciary, Embassy of 
Suriname in Trinidad and 
Tobago 

5th Floor Tatil Building 
Maraval Road, Port of Spain 
Tel: (868) 628-0704  
Fax: (868) 628-0086 
 

surinameembassy.tt@gmail.com  

Mr. Oquemele Denz 
First Secretary, Embassy of 
Suriname in Trinidad and 
Tobago 

5th Floor Tatil building  
Maraval Road, Port of Spain 
Tel: (868) 628 0704 
Fax: (868) 628 0086 

surinameembassy.tt@gmail.com  

TRINIDAD AND TOBAGO 

Ms. Donna Ferraz  
Permanent Secretary  
Ministry of Tourism  

Levels 8 & 9 Tower C  
International Waterfront 
Complex 1A Wrightson Road 

ferrazd@tourism.gov.tt;  
perrya@tourism.gov.tt  
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Port of Spain 
Tel: (868) 624 1403  
Fax.: 624 6737 

Mrs. Samdai Rampersad 
Deputy Permanent Secretary, 
Ministry of Tourism  

Levels 8 & 9 Tower C  
International Waterfront 
Complex 1A Wrightson Road 
Port of Spain 
Tel: (868) 624 1403 Ext 245 
Fax.: 624 6737 

 

Ms. Sidiqua Mondol 
Tourism Advisor I, Ministry of 
Tourism  

Levels 8 & 9 Tower C  
International Waterfront 
Complex 1A Wrightson Road 
Port of Spain 
Tel: (868) 624 1403 
Fax.: 624 6737 

 

Mr. Brian Gift 
Tourism Adviser II, Ministry of 
Tourism  

giftb@tourism.gov.tt 
 

Mr. Tesfa Bowen 
Tourism Assistant, Ministry of 
Tourism 

 

Satie Jamraj-Marimuthu 
Director, Research and 
Planning (ag), Ministry of 
Tourism 

Levels 8 & 9 Tower C  
International Waterfront 
Complex 1A Wrightson Road 
Port of Spain 
T: (868) 752-6012 

jamrajs@tourism.gov.tt  

Keith Chin 
Chief Executive Officer, 
Tourism Development 
Company Limited 

Level 1, Maritime Centre 
29 10th Avenue, Barataria 
Tel: 675-7034 / 7035               
Fax: 675-7432 

kchin@tdc.co.tt;   
rwharton@tdc.co.tt  

Ms. Tenisha E. Brown-Williams  
Certification and Inspections 
Officer 
Tourism Development 
Company Ltd. 

Level 1, Maritime Centre,  
29 Tenth Avenue,  
Barataria 
Tel: (868) 675-7034/7, ext. 
308 
Fax: (868) 675-7377 

tbrown1@tdc.co.tt  
 
 

Warren Solomon  
GM- Marketing, Tourism 
Development Company Ltd. 
  

Level 1, Maritime Centre,  
29 Tenth Avenue,  
Barataria 
Tel: (868) 675-7034/7 
Fax: (868) 675-7377 

 

Leland Dennis, Manager - 
Product Development, Tourism 
Development Company Ltd. 

 

Krystal Gore 
Certification and Inspections 
Officer, Tourism Development 
Company Ltd. 

 

ASSOCIATE MEMBERS 

FRANCE 
Daniel Wischnewski 
Political Advisor, French Embassy 
in Port of Spain 
 

TATIL building, 11 Maraval Road 
PO Box 1242, Port-of-Spain, 
Trinidad W.I. 
T: (868) 622 7447 

daniel.wischnewski@diplomatie.g
ouv.fr  

MARTINIQUE 
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M. Jean Yves Lacascade 
Directeur Délègue aux Affaires 
Européennes et a la 
Coopération 
Conseil Régional de Martinique 

Rue Gaston Deferre 
Fort de France, Martinique 
Tel : 596 59 6303  
Fax: 596 59 6484 
 

jean-yves.lacascade@region-
martinique.mq 
 

Mme. Jacqueline Marie – Rose 
Communication 
Institutionnelle, Comité 
Martiniquais du Tourisme 

Immeuble Le Beaupré – Pointe 
de Jaham, Schoelcher  
Tel. : (596) 596 61 6177 
Fax : (596) 596 61 2272 

jmarierose@martiniquetourisme.co
m 
 

FRENCH GUIANA 
Viviane TCHUNG-MING 
Mission Coopération 
Internationale et Régions Ultra-
Périphériques, Région Guyane 
 

Cite Administrative Regionale 
Carrefour de Suzini – 4179 
route de Montabo 
BP47025 – 97307 Cayenne 
Cedex 
T : 594 27 1001   
F : 594 27 1003 

Viviane.TCHUNG-MING@cr-
guyane.fr  

SAINT MARTIN 
Hon. Jeanne ROGERS-
VANTERPOOL 
 Président, Office de Tourisme 
de Saint-Martin 

Route de Sandy Ground 
97150 Marigot,  SAINT MARTIN
 Tel:      011-590-590-87-5004/  
87-5721 
 Fax:     011-590-590-87-5643 

presidence@iledesaintmartin.org     

M. Omar Morales  
Policy Advisor, Exterior 
Relations, Cooperation and 
European Affairs, President’s 
Cabinet 

Overseas Collectivity of Saint-
Martin 
Mobile : +590 690 64 58 36 
 

omar.morales@com-saint-martin.fr    

OBSERVERS  

REINO DE ESPAÑA 
Su Excelencia  José María 
Fernández López de Turiso 
Embajador 
Embajada del Reino de España 
 

TATIL Building 7th Floor 
Maraval Road, Port of Spain, 
Trinidad and Tobago 
Tel: 625-7938     
Fax: 624.4983 

emb.trinidad@mae.es; 
josemaria.fernandez@maec.es     

FOUNDING OBSERVERS 
Ms. Bonita Morgan 
Director, Resource Mobilization 
and Development, Caribbean 
Tourism Organization 
(CTO) 
 

Ground Floor  
Baobab Tower 
Warrens 
St. Michael 
Barbados 
Tel: 246-427-5242 
Fax: 246-429-3065 

bmorgan@caribtourism.com            

Elizabeth Thorne 
Research Assistant, United 
Nations Economic 
Commission for Latin 
America and the Caribbean 
(UNECLAC)  

United Nations Economic 
Commission for Latin America 
Subregional Headquarters for 
the Caribbean, #1 Chancery 
Lane, PORT OF SPAIN 
Tel:     (868) 224-8000  
Fax: (868) 623-8485 /3550         

Elizabeth.THORNE@eclac.org  



STZC-RCM Report 
 

12 
 

OTHER INTERNATIONAL AND REGIONAL ORGANISATIONS 
Lorraine Nicholas  
Programme Officer-Tourism, 
Organization of Eastern 
Caribbean States 
Commission  (OECS) 

Morne Fortune, Castries, Saint 
Lucia 
T: (758) 455 6395 
F : (758) 453 1628 
 

lnicholas@oecs.org  

Mr. Deenish Maharaj 
Manager, Quality Assurance 
and Accreditation (QA&A), 
National Training Agency 
of Trinidad & Tobago 

140-142 Mulchan Seuchan 
Road, Chaguanas 501345 
T: (868)-672-7107/8 ext. 1230 
F: (868)-672-4900 

deenish-maharaj@ntatt.org  

Dr. Donovan Campbell 
Deputy Regional Director, 
Director of South-South 
Partnerships,   
INTASAVE-CARIBSAVE 
Group 

2 ½  Kingsway, Unit 27 Devon 
House East, Kingston 10 
T: (876) 632-3075 
 

taneque.heslop@caribsave.org;  
Donovan.campbell@caribsave.org  

CONSLTANTS 
Ian Bertrand 
Consultant, MC Consultants 

 elperial.trinidad@gmail.com  
 

Dr. Camella Rhone 
Consultant, MC Consultants 

4150 Bonita Ave., Coconut 
Grove, Fl.33133, USA 
T: 305-206-6566 

camellarhone@gmail.com    

CLODION Marcel 
Consultant, MC Consultants 

30, rue François Rustal  
97200 Fort-de-France 
T : (596)696 452 498 

mclodion@wanadoo.fr  

Jenny Reyes 
Consultora, MC Consultants 

Calle Luis F. tomen No. 414 – 
Edif. Leonca I – Apt A4, El 
Millon – Santo Domingo, rep 
Dom.  
T: 829-229-0698 

esauvignon@yahoo.fr  

SECRETARIAT OF THE ASSOCIATION OF CARIBBEAN STATES (ACS) 
Amb. Alfonso Múnera 
Secretary General Association 
of Caribbean States 

5-7 Sweet Briar Road, St. Clair 
Port of Spain 
Trinidad and Tobago 
Tel: (868) 622-9575 
Fax: (868) 622-1653 
 

amunera@acs-aec.org 
 

Mr. Julio Orozco 
Director, Sustainable Tourism 

jorozco@acs-aec.org 

Ms. Amanda Charles 
Adviser, Sustainable Tourism 

acharles@acs-aec.org 
 

Ms. Patricia Indra Phillip 
Conference and Protocol 
Officer 

pphillip@acs-aec.org 
 

Mrs. Bevon Bernard-Henry 
Senior Secretary, Sustainable 
Tourism 

bbhenry@acs-aec.org  

Ms. Karla Nathalie Perez 
Valencia  
Research Assistant, 
Sustainable Tourism 

kperez@acs-aec.org  
 

 
 


